
 

 

East Hawai‘i 
 

LANDLORD TENANT  
MEDIATION PROGRAM  

 

can help you negotiate: 
 

• payment plans for back rent, 
• plans for rent going forward, 
• new lease terms to prevent eviction, 
• move out options, 
• repairs and damages, 
• security deposits, and/or 

• other agreements to meet the needs of both landlord & tenant. 
 

Mediation is safe, private, and you make your own decisions. 
Mediators are impartial and help you negotiate. 

It is FREE to participate. 
  

Although Act 57 ended on August 6, 2022,  
we continue to offer free Zoom mediations for landlords and tenants.   

This East Hawai‘i program runs August 1, 2023 to June 30, 2024.   
Mediations are no cost and have a quick turnaround time (usually 2-3 weeks),  
so that issues can be discussed when they are the most helpful for the parties.  

Referrals can be from any source, including self, attorney, or court. 
 

CONTACT US: 

 

  

 
 

Phone:  (808) 935-7844 ext. 8 
Email:  landlordtenant@hawaiimediation.org 
Web:  hawaiimediation.org/landlordtenant/ 

 
101 AUPUNI STREET, SUITE PH 1014 B-2, HILO, HI 96720 
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